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ABSTRACT 

This collection of abstracts is part of a continuing 
series providing information on recent doctoral dissertations. The 13 
titles deal with the following topics; (1) speaker turns between 
staff and foreign clients at an employment agency; (2) the 
communication of norms in an effective organization; (3) industrial 
strategies aud the communication/information sector in Canada; (4) 
the characteristics of effective written business communication; (5) 
ideology and power in organizations; (6) communication structure, 
network roles, and interpersonal orientations of staff members in a 
middle school setting; (7) the changing image of the Chrysler 
Corporation in 1979-80; (8) a communication based model for 
interpreting organ ization'^l culture; (9) downward, task-relevant, 
confidential information disclosure between superiors and 
subordinates; (10) instructional and surport staffs* perceptions of 
internal communication in a suburban school district; (11) 
identification in the United States Forest Servire; (12) a model of 
continuous evaluation and feedback in the classroom; and (13) the 
effect of introducing remedial English usage instruction in 
collegiate business communication. (FL) 
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This bibliography has been compil.->d as part of a continuing 
series designed to make information on relevant dissertations 
available to users of the ERIC system. Monthly issues of 
Dissertation Abstracts International are reviewed in order to compile 
abstracts of dissertations on related topics, which thus become 
accessible in searchevS of the ERIC database. Ordering information for 
dissertations themselves is included at the end of the bibliography. 

Abstracts of the following dissertations are included in this 
collection: 



Bookman, Karen 
A MICROANALYSIS OF SPEAKER 
TURNS BETWEEN STAFF AND 
FOREIGN CLIENTS AT AN 
EMPLOYMENT AGENCY 

Bullis, Connie A. 
COMMUNICATION AS UNOBTRUSIVE 
CONTROL J A RE- EXAMINATION 
OF IDENTIFICATION IN THE U.S. 
FOREST SERVICE 

Cobbett, Allen A. 
THE COMMUNICATION OF NORMS 
IN AN EFFECTIVE ORGANIZATION: 
A CASE STUDY 

Drews, Sue Ann 

A STUDY OF INSTRUCTIONAL AND 
SUPPORT STAFFS' PERCEPTIONS 
OF INTERNAL COMMUNICATION IN 
A SUBURBAN SCHOOL DISTRICT 

Fanelli, Russell 
CONTINUOUS EVALUATION AND 
FEEDBACK: A MODEL FOR SHARING 
COMMUNICATION IN THE CLASSROOM 

Mansell, Robin E. 
INDUSTRIAL STRATEGIES AND THE 
COMMUNICATION/ INFORMATION SECTOR: 
AN ANALYSIS OF CONTRADICTIONS IN 
CANADIAN POLICY AND PERFORMANCE 



Mullins, Robbie A. Story 
A STUDY OF THE CHARACTERIS- 
TICS OF EFFECTIVE WRITTEN 
BUSINESS COMMUNICATION 

Mumby, Dennis Keith 
IDEOLOGY AND POWER IN 
ORGANIZATIONS: A RADICAL 
THEORY OF ORGANIZATIONAL 
CULTURES 

Rohlandt Grace J. 
COMMUNICATION STRUCTURE, 
NETWORK ROLES AND INTER- 
PERSONAL ORIENTATIONS OF 
STAFF MEMBERS IN A MIDDLE 
SCHOOL SETTING 

Samra, Rise Jane 
THE CHANGING IMAGE OF THE 
CHRYSLER CORPORATION' (1979- 
1980): A DRAMATIST IC ANALYSIS 

Shuherk, Carol Charlotte 
INTERPRETING ORGANIC. .TIONAL 
CULTURES A COMMUNICATION 
BASED MODEL 

Steerey, Lorraine Machina 
A STUDY TO DETERMINE THE 
AFFECT OF INTRODUCING 
REMEDIAL ENGLISH USAGE 
INSTRUCTION IN COLLEGIATE 
BUSINESS COMMUNICATIONS 



Wanguri, Deloris McGee 
A STUDY OF DOWNWARD TASK- 
RELEVANT CONFIDENTIAL 
INFORMATION DISOjOSURE 
BETWEEN SUPERIORS AND 
SUBORDINATES 



A MICROANALYSIS OF SKAKEft TURNS BETWEEN STAFF 
AND FOREIGN CUENTS AT AN EMPLOYMENT AGENCY 

Ordtr No. D A851 31 89 

Bookman. Karcn, Ph.D. T/ie UnivBrsHy of Texas at Austin, 1984 
IMpp. Supervisor John 6. Bordie 

uJlf^fJJl^I^'^ "^.^"^J"^ ^ oral discourse 

urtoW «8 the Amencsn staff of a refugee employment aoency and 
tj^eijn clients interact. The contribution ofthlsstuCK^fe a 
Jimjjw^ explicates how Interactive ties are developed by 
mwns of the linguistic signal. The framework, backward and foZard 

^JI^^-'^J^'^'''^^^^ anticipated turns 

"^^"^ ^ semantic content, marked 
ri^ZII^J^^!^^-^''^^ fcac^c to the interlocutor's literfti 
pwcjjt utterance. Implications, communicative obstacles presemed 
bythtt^^ phenomena such as cH^t 

awwrt. Bemente of an utterance can took forward to the same 
mJSiiSl^* <*eveloped in part to account f or the two ttilf 

"^^^^ ^ ^'^^^ •'^ interviewed 

tUm^T ' each h^d to deal with linguistic and cultural obstaclee. 
The dat^or^ oftaped and handwritten Interviews colleSSng 
'Relates who saw the transcripts agrewfwT 

tS^SZ^IS^S ?^ ^ iJjati^nTSd 

gwnaK while Vilone was more flowing, patient and Interactive. 

Si^2i!^'H^^'^'l[^ phenomena as pauses, frequency of repLr 
S2S2^ ^VS^^ ^^"^^ '^^^ ^hy Vatorie and Gail 
3!IS1!!'h w^'*"^'^'^*^ However, characteristic patterns 
2^^^^ei^gefromthedata.Theyare: (1) WhenValo^ 
turn. She to simultaneously look beck. 
S2S?5^^f^^^**^^<2> Within one turn. Valeria ten<teto 
^r?!22'^ *«wer times and took back more times Uian <Si1 

SLii^nu>^^^ vatorietendsto look back atthe 

J^Mjijjwnb^^^^^ look back at extraimgutotic 

Phwmiena such as the clienfs degree of cooperatlveness 
iJ^. 1"^ ^ ^"^^i!^ f ramewortc is compared to Brown and 
UvinKws analysis of politeness, and Labov and Fanshel's 
««cr^^ psychoanalyticdiscoufae. Rnally. applications to the 
iS^^ll ^^^^ ^ forwaSlUing ~ 

Sr^^" be wed to improve communication between different 
and linguistic groups m pabKc settings such as manMemm 
unw negotiating sessions and loler-religio^rme^ 



A mu«tm)ethod approach wasempfoyad in exploring these 
JJWMjsti. Eroloyees' perceptions or the process and their resuming 
oecision mar..?g premises were tapped In personal interviews. Survey 
qu^ionnaircs provided a further index of perceptions. Two scales 

xH!!!*?"^^ degree of identification were included in the 
nuwtlcnnaire. interaction among employees was observed during 
meetings. 

The results of the study indicated that the theory Is valuable In 
^kiminating the relationship between individuate and organizations. 
Forest^ were found to kJentify more than nonf oresters. Tenure and 
hjerarchical position had strong effects on degree of identification. 
Many of the communication patterns such as frequent transfers, use 
of^rmbols. isolated offices, external messages, selection procedurea 
producing homogeneity of membership and indoctrination sessions 
•Moaated with strong Identification, were not as heavily used 
presently as t^iinrhu'k^ In the past The degree of Mentificatlon 
had Also decreased. More obtrusive control practces had Increased. 



Jm CO'^MUNICATION OF NORMS IN AN EFFECTIVE 
ORQANIl.mTION: A CASE STUDY Order No. DABS 14973 
CosaCTT. Allen A.. Ph.D. University of Pittsburgh, 1984. 244pp. 

This dissertstion investigated two questions: **what are the norms 
of an effective organization?** and **how are these norms 
communicated to or -mizational members?** The fields of 
orgartizatlonat communication, effectiveness and group dynamlos 
ware reviewed and synthesized to provkJe a unified conceptual 
approach. 

The criteria of Production. Efficiency. Satisfaction and Adaptability 
were utiized to measure effectiveness. These criteria were also used 
as categories to classify normative behavior. The site of the study waa 
a %vhofiesaie manufacturer. 

The n)ethodotogy drew on a network analysis of the soclometric 
structure of the organization. Once liaisons and work group members 
were Identffled. Inten^iews were conducted. All levels of the 
organitttion*s formal structure were included. 

The results of the study supported the use of multiple criteria when 
approaching the issue of effectiveness. Also, the importance of 
behavioral control as a function of group monitoring supported by 
liaison contact was discovered. Specific norms governing the goal 
directed behavior of members were discovered and described. 



COMMUNICATION AS UNOBTRUSIVE CONTROL: A RE* 
EXAMINATION OF IDENTIFICATION IN THE U.S. FOREST 
SERVICE Order No. DAB5076B2 

Suuis. Connie A., Ph.D Purdue University, 166pp. Major 
Profeason Phillip K. Tompkins 

The control role of organizational communication has been de* 
emphasized until recent^ when a theory of organizational 
communication as unobtmsive control was developed. The theory 
holds that through communication, the leaders of organizations are 
able to conscript the identification of members. Without full 
twarsnees. organizational members become strongly identified with 
organizations such that they make decisions with th? Interests of the 
organization foremost in mind. They may essentially share their 
identHiea with their organizations. The communication patterns which 
serve to accomplish this end, the participanta* perspectives of the 
process and the outcome, the sense of kJentif ication. were explored 
In this study. 

The U.S. Forest Sendee provided the kieal context for the study 
btcauae many writers hrd previously cited this organization. The 
deacriptlons generated by these scholars indicated that the 
cofiMmmlcation within the U.S. Forest Service was historically a near 
kleal type of control communication. This study sought to compare 
tt>e present communication system to that deecribed by pMt 
reaearctiefs* 



A STUDY OF INSTRUCTIONAL AND SUPPORT STAFFS* 
PERCEPTIONS OF INTERNAL COMMUNICATION IN A 
SUBURBAN SCHOOL DISTRICT Order No. DA8918202 

Daaws. Sue Ann, Eo.D. Indiana University, AOes, I93pp. Chakman: 
DeanF. Berkeley 

The 1983 national reports brought educational systems into sharp 
focua by the government, media and citizenry. School systems have 
become aware of the impact that their employees have upon the 
public's perceptions of the schools. Effective internal communication 
becomes a prerequisite to good external communications. The 
purpoee of the study waa to assess the perceived ^ectiveness of the 
Internal communication proceaa by the school employees. A survey 
instni/vent waa designed and sent to 80% of the instructk>nal, aupport 
and administrative staffs. The respondents were asked to rate the uae 
and adequacy of varioua oral and written communication devicee. 
Ouaeliona were pC4ad to detennine the extent of two*way 
communication, perceptions of administrative efforts to keep 
employees informed of board policioa, the deaire for information on 
siais and national educational laeuea and the extent of informal 
communleation uae. imenrlews were conducted with selected 
rsereeentathM to glean addHlonal information. 
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\m AfllAk^^ data ffMk^AlM^ Mm ffJinii^nn malnr WjulLrLrf 

» «« WyPS Cm inv O Wm rvVVMO 1119 fONOWmg RmiOr frurTfll 

(1) Tht oral comnHioicttfon (Soviets uMdKatftt^ 
tfiiw aohcoi dinrict iwfoiMrtow ohufvmon/t^ilmtion 
dii cm aio ni , building intarcom innouncaments. informal 
OQnvarMlionsandiobralatadmaatinQa.(2) Thawrittantfavicaauaad 
lo obtain achooi news wara: a district comrminiqua, lattara from tha 
prindpaltthraaaxiamaJpubncationa and tha local iiawspapars. 
(9 Tha amployaaa indicatad thTi two«way communication occurrad 
aioMiylaaathanhalfthatima.(4) Employaaawarainfc^:nad of board 
pofciaalaaathanhalftf>atima.(5) Employaasdaairadaducational 
nawa bayond tha achooi diatrict iaaa than half tha tima. 

SomamaiorconcKiaionaof thaatudyvvara: (1) Tnamostwidaly 
aiMpM davieaa to obtain achooi nawa wara tha Intamal 
Gomnmniqua, job^atad maatinga and informal convarsatior^. 
09 Tha woaihloNy¥afciad o r al da^ wa ama 
i iiyi fiwun/avaiuation diacuaaiona. (3) Tha moat highly vahiad 
wffttaii davica vinm tha intamal communlQua. 



CONTINUOUS EVALUATION AND FEEDBACK: A MODEL 
FOR SHARING COMMUN!CATION IN THE CLASSROOM 

Order No. DA8509650 
Fanelu, Russeu, Ph.D. Rensselaer Polytechnic Institute, 1984. 
20$pp. Adviser S. Michael Halloran 

Thta dissertation on continuous student evaluation of raculty 
parf ormanca reports on tha results of several instructors who ask 
stud#nta at the end of claaa each week to rate the faculty member on 
such ilama as effectivenaaa of group discussion, opportunity for 

participation, parcaivad vahia of material covered, quality of 
instruction, and interest in the prucaedings. After students have 
completed the:r ratings, they are provided with a space for writing 
comments on any matter concerning the course. They are asked not 
to sign their evaluations. The instructor summarizes the ratings and 
Ksts each student's comment by number after editing it for grammar, 
punctuation and spelling. Copies are reproduced and distributed to 
each member of the class and an appropriate amount of time is sat 
aside to discuss any items which ttie participants feel deserve 
attention. 

This study illustrates the value of continuous student evaluation 
and feedback of the results in providing the instructor with valuable 
data concerning the follcwing partial lli.t of concerns: (1) The effects 
of asaumptions and expectations. (2) Types of interaction among 
participants. (3) Various communication practices and their 
conaequences. (4) How learning takes place in groups. (5) Problema 
related to instructk)n. (6) Problenf>s related to appraisal. (7) The 
proceas of freely sharing information in a cooperative rather than a 
competitive environment (8) Difficulties in establishing and 
maintaining an environment in which personal freedom not only 
aurvives, but grows. 

In this dissertation the primary responsibility for correcting 
klantified problems rests with the instructor, yet students are 
encouraged to join in the problem solving process. Through the 
cooperative behavior of the participants in diagnosing and solving 
current organizational and instructional problen^s, the organization 
remains alive, vital, and growing. QiOv4h refens not only to the 
individual student* s increase in knowledge and skills, but also to his 
grovyth in maturity as a manager who is willing to work to achieve the 
greatest good for the class organization. Problems with instituting and 
maintaining a continuoua evaluation and feedback system are 
discuaaed and data from an analyaia of ratinga and comments is 
reviewed. 



INDUSTRIAL STRATEGIES AND THE 

COMMUNICATION/INf-'ORMATION SECTOR: AN ANALYSIS 
OF CONTRADICTIONS IN CANADIAN POLICY AND 
PERFORMANCE 

Mansill, Robin E.. Ph.D. Slmor. Fraser University (Canada), 1984. 
Supervisor: William H. Melody 

The com^.iunication/information sector has commanded the 
station of Canadian policy-makers as a critical component of 
industrial policy. Canadian government plans for the i apkJ 
intrbduction of new products and services have attracted the 
•tiantion of both highly industrialized and developing nationa. The 
communication/information sector has been selected as a vehicle for 
building Canadian sovereignty in the higti-^^hnology sector and 
str^thening the economy with production for export Yet 
experience shows a contradictory situation of increasitig net imports 
and foreign penetration of Canadian markets. 

This thesis examines economic and political ir centives in the 
public and pr -ate sector that have affected the development of 
Canadian products and services. It shows how institutional and 
structural factors that generally have received little attention 
condition the effectiveness of government intervention in the 
communication/information sector. 

Case studies of industrial performance are developed that ahow 
diacrepancies between policy objectives and the market incantivea ol 
firma in the space, telecommunication and computer communication 
sectors. A study of policy and planning in the space sector ahowa that 
raaearch has promoted new technologies but neither self-aufllciency 
nor efficiency. The implications of trends toward monopoiiatfc 
domestic rrwrkft structures, concentraiion of control overaconomic 
reaource alk>cation, and discriminatory access to new 
communication/information systems are investigated. Tha thaaia 
critically exarritnes vndely accepted theories of the 
communication/information sector's role in the economic 
d«vek>pn>ent process that provWe the justification for export 
'atralagies' and research and develop.nent subsidies. 

The thesis concludes that the success of a faw major Canadian 
fWma in export markets has contributed to a continuing rekictance to 
address structural issues related to monopoly and concentration in 
the domestic market. Government poficies often have had the 
oppoaite of their intended effects. Domestic commu nk:«tion 
diaMution ayslame, aarvicea. and aoftwara are being subaumad 
wHhin international marketa raaulting in a deepening of economic, 
poHtical and cultural dependency relatlona. 

^onwtional poiiciaaara contraated with ahamativea that woukj 
aM to accentuate economy ami technical diffeivncea ba^^ 

Canadian and global communicatton/infonnatton systema. 
Approachea to poHcy are recommended that wouU stem tha further 
^••akaning of domestic c ntrol over the communication/infonnation 
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A STUDY OF THE CHARACTERISTICS OF EFFECTIVE 
y/RIHEN BUSINESS COMMUNICATION 

OrderNo.DA8515298 
MuuiNS, Robbie A. Story, Eo.D. Oklahoma State Unlventty, 1964 
127pp. Adviser: ZaneK.Quible 

Scope 0/ Study. The purpose of this research was to provide 
information that wHI aid letter writers in improving the effectiveneaa of 
their written business communication. The study was designed to 
idenlHy and prioritize the characteristics of effective written bustneaa 
communication. The research design and procedure proposed to: 
(1) generate characteristics of effective written business 
communication. (2) rate the importance of the characteristiea 
J^wated and (3) establish a rank order of characterisllcs k% tenrn of 
thetr importance. This was accomplished through a reaearch procaaa 
wing me Delphi Technkjue. A panel of experts, selected randomly 
from tha 1962 Annarlcan Buainaea Communication Aaaociation 

by tha CN^aquara teat of aignificanca and tha Kendalfa Tau and 
maanirad at tha 90 percent confidence leval. 



Hndinos anef Concluthm. A tignifieant difftrtnct of opinion in 
ritalion totKa ratponMsgivon in Round two and Round thrae of tha 
Delphi Techniqua waa found for nina of tfia 20 charactartattcs that 
were rated important to effective written business communication. 
The study ra;Mled that the characteristics identified in the higher 
ratings in RourKi two continued to mnk high in Round three. A group 
comanaus was reached identifying and prioritizing the top ten 
chtrtctaristlcs of effective written business communication. The 
conchiaton can be drawn that even though there are numerous 
ct^aractenstics cited as being important to effective written business 
communication, some characteristics are of greater importance than 
others. 



IDEOLOGY AND POWER IN ORGANIZATIONS: A RADICAL 
TK20RV OF ORGANIZATIONAL CULTURES 

Order No. DA8S10047 
MunaY, Dennis Koth, Ph.D. Southern Illinois University st 
CartoneTa/a, 1984. 221pp. Major Professor Stanley A. Deetz 

Extant theories of organizational culture have provided 
con*4d#rable insight Into processes of sense-making and meaning 
formation in organizations. Little research has been conducted, 
however, which examines the conditions under which organizational 
mtaning arisas. This dissertation attempts to overcome this problem 
by examining the role of power and Ideology in structuring 
oroanizetional practices. It is argued that meaning does not arise 
ao ontane ously and consensualiy, but is rather the product of vested 
imaraala that control the way in which organizational reality is 
perceived. 

The vested interests of particular groups in organizations are 
produced* maintained, and reproduced by ideological meaning 
formatior)8 within the organization. kJedogy functions by constituting 
the organizational consciousness of social actors. This work 
axeminec organlational kJedogy by looking at the way it is 
mentfaeted in organizational symbolism. It Is argued that discursive 
precticee in organizations are not merely a aource of information, but 
largely determine the way in wWch members perceive and experience 
their organization. Organizational language is thus viewed not only as 
the principal medium of organizational experience, but also as tha 
meana by which a systematic distortion of an organization's culture 
can ariae through the privileging of certain Iniefeeta. 

To conclude, tha epialefmHogteal and methodological impll^ 
of^reconceptuaKzation of **organizatk>nal culture" w 
conaidered. 



COMMUNICATION STRUCTURE, NETWORK ROLES AND 
INTERPERSONAL REUTIONS ORIENTATIONS OF STAFF 
MEMBERS IN A MIDDLE SCHOOL SETTING 

OrderNo.DA851765d 
RONUND,GRACCJ.,Eoi). The University of UtSih.'i^, 160pp. 
Chairman: Lloyd £. McCleary 

Network analysis procedures identified school communication 
Structure and the roles of bridge, liaison, key group communicator 
and iNlale. Readministration of the original comnHinicatk)n survey 
r epe a led that patterns of interactions among members were stable 
from one achool year to t^^e next A loosely coupled, open, and flat 
aehool atructure allowed v^ual opportunity for informal channel use 
10 al members. Low saturation meaauraa indicated that although 
channel availability exiatad, actual use waa moderate to low. 

Communicetion folea varied acroaa nets according to the type of 
ima nn aiio n needed. Rolaa ware not aaalgned nor did formal poaltion 
aMMua dictate the communicaiion rolea. 



Propinquity and teaching specialty were the variables that most 
affected communicatkm choices and emergent r "Hip patterns 

imerpenonal needs for inclusion, affection, and control were 
examined asfactorst.it predisposed members towards specific roles 
of liaiaon, bridge, key or Isolate. Iric^usion and affection needs were 
rxesant for all grou ps, and bridge members scored higher than others 
in these areas. Inclusion and affection needs are reflective of bridge 
contact choices, which include both group links and out-of-group* 
links. The influence potential for this role was noted. 

Although isolate positions existed, these indivkJuals dki not feel 
disconnected from the system. They communicated on a situational 
basis and preferred less commitment to groups and group processes. 
The potential for low tenured members and for appendages to 
become isolates emphasized the necessity for schools to create a 
worklr^ environment where interpersonal needs can be 
acknowledged tfirough the removal of communication barriers. 

As a methodology network analysis is a viable and valuable tool for 
visualizing the schoors informal communication structure. In 
combination with qualitative techniques (such as interviews and 
oaaar «tions), relational procaaa aa can be interpreted and 
infhiencing contextual eMients defined. 



THE CHANGING IMAGE OF THE CHRYSLER CORPORATION 
(1979-1 980): A DRAMATISTIC ANALYSIS 

OrdorNo.DA8515183 
Samra, Rti>e Jane, Pm,0. The University of Arizona, 1985. 170pp. 
Directors: Andrew A. King, Henry L. Ev^ank 

The economic analysts on Wall Street had all but signed Chrysler's 
death certificate when Lee lacocca took the reins of a floundering 
corporate giant in 1979. At this writing (1985) Chrysler's $1 .2 biion 
government backed k>ans has been paid back seven years ahead of 
schedule and the company has reported profits well over $550 mMioa 
During Chrysler's recovery, a large public relations and adveiHaino 
campaign was launched to promote Chtysler's new products and to 
preaem consumers with a more positive image of the company. This 
skidy Mtt undertaken for two purposes. The first waa to examine the 
chengae in the preaantation and content of Chrysler's image durtng 
the campaign. The aacond waa to undertake a Burfcean anaiyaia of the 
perauaaive meaaagea of the campaign in order to asaees their 
fn^h«llonal atructure, kleological perapeetive ^ 
aHaclfveneea* 

HowdkJ the image of tive Chrysler Corporation change from the 
time of the federally approved loan in 1979 to Its repayment of k>ans in 
1963? To answer the question, this writer employed a method o( 
Burkeen analysis to assess the rhetorical values of the Chrysler-pakt 
madia campaign. Uncontrolled media coverage was also examir^ed, 
ainee it constituted a significant part of the rhetorical situation to 
which the paid media campaign had to respond. 

The results were a profile of Chrysler's attempts to gain 
identifieation with its constituents. What was the motivational and 
ideological thrust of the appeals? It was discovered that prior to the 
federal loan guarantee, Chrysler utilized scenic arguments claiming 
Hs own victlmage. High energy costs, Japanese imports, runaway 
InflatkKi, and government regulations were cited as factors 
contributong to its financial difficulties. After Chrysler successfully 
repM its loan. Its message was changed to emphasize the Agent: We 
•« New Chrysler Corporatk>n have great leadershi p and competence 
and theae «re the ingredienta that led to our aucceaa. Chryaler'a 
financial aucceaa provkled the baaia for changing ita image from that 
of a failure to that of a hero. 



INTEHPflETlNG ORGANIZATIONAL CULTURE: A 
COMMUNICATION BASED MODEL Ord«rNo. DAa507073 
SNUHifiK, Chnoi Cmarlottc, Pm.D. Univorshy of Oregon, 1984. 
2S8pp. Adviser: Susan R. Glaser 

Tht study of organizations from a cultural perspective has 
•meroed in the fK^lds of organizational theory and communication in 
recent years. This perspective views organisations as miniature 
•ocitties w? ose members enact a cultural frame of reference within 
which they understand and interpret their on-going organizational life. 

This study used multiple measuies: intennew, observation, and 
•Uf vty to piece together a picture of the overall culture of a small city 
govamment; a service conglomerate providing fire, police, fiscal, 
iitiKty. library and development services to a Pacific Northv;^ 
community. 

An Inierpretive model based on key communication activities and 
their meanings for organization members was employed in an effort to 
find replicable procedures for conducting communication tesearch in 
organizational culture. Input variables were clustered within the 
"forma** of ritual, ceremony, specialized vocabulary, stories, example, 
proecriptions and physical setting and explored in an effort to 
discover the output variables clustered under **content** categories: 
boMa, values, behavkx. 

The fhxiings indicated that organizational cultures exist, apart 
from deliberate efforts to constnict them, are multi-cultural in form, 
comprised of both sub and counter cultures, and that change in 
organizational life, for example in leadership, triggers substantial 
cultural change that ariaes aimuitaneously from different levels, in 
both planned and unplanned fashion. 



A STUDY TO DETERMINE THE AFFECT OF INTRODUCING 
REMEDIAL ENGLISH USAGE INSTRUCTION IN COLLEGIATE 
iUSlNESS COMMUNICATIONS Order No. DA851 2091 

STKStY, Lorraine Machina, Ed.D. Montana Smb University, 1984. 
190pp. Chairperson: Eric Strohmeyer 

The principal problem of this study was to compare student 
a&Mavement in business letter writing and traditional coursework in 
busineaa communications courses following an outline excluding 
remedial English usage instruction with student achievement in 
busineaa communications courses following an outline including 
fsmedial English usage instruction. 

The second problem of this study was to compare the reliat Kty of 
holistic grading with analytical grading when used to evaluate student 
achievement in business letter writing. 

This study was conducted Winter Quarter 1S33 at Montana SUte 
University and Eastern Montana College. 

Students were given Barton's Language Skills Test for college 
shidtnts in business communications as a pretest. The pretest also 
included the writing of two business letters. 

Control groups received no formal instruction in remedial Engiiah 
fundamentals. The experimental group received instruction in 
(imedial English fundamentals. The experimental group received 
instruction in remedial English f unriamentals by the lecture- 
discussion method. 

After both groups completed the business letter writing unit, they 
took the postinstructional tests. These tests consisted of Barton's 
Language Skills test and the writing of two business letters. 

The reliability of holistic and analytical grading was compared. 
Sample letters were scored by the holistic grading method by trained 
ttadet a . Then theee letters were scofed e nely l icaly by the aame 
trained ffders. The leWabilty of t h eeamet h ed a wee determined by 
using KuderRichardson's formula. 

Twe.w«yanelytlaofvef«trK»wesueidteiial^^ 
sMmt achievement of the groups which reeeh^ 
ueagt inetruction with those students who dM not receive tnie 
ineinyictioo 

The fliKjlngs of this study Indicate that formal instruction iri 
ftmediel English usage does not significantly affect a «tud«nt s awity 
tT^fttT a tMMslSler. However, thia inelructkm doea aignificantly 

i n cf aae aiudent formal k n owledg e of inpieh iieage. 

^S^fMifi0ai4thie«ludyaiMauppofttNi^ 



A STUDY OF DOWNWARD TASK RELEVANT CONFIDENTIAL 
INFORMATION DISCLOSURE BETWEEN SUPERIORS AND 
SUBORDINATES OrderNo. DA8513319 

Wamousi. Deloris McGee, Ph.D. The University of Texas at Austin, 
1964. 141pp. Supervisor: LearAsnmore 

This investigation was a field study analyzing conditions under 
which manager are most likely to disclose t&sk-relevant confklentsal 
information to their subordinates, and the extent to which first-level 
and mUdte-levei managers differ in their disclosures. Further, the 
research assessed the extent to wtiich managers differ, based on sex. 

The study involved 145 first and mkJdie i»vel managers from 10 
different state agencies in Texas. The d4 pa.licipants in the first phase 
were administered a paper-and-pencil questionnaire vi^ich 
investigated types of confidential job-related information; target 
persona, nrtedia, reasons, and settings for such information sharing; 
number of participants in these encounters; frequencies with which 
such disclosures occur, t^. ' extent to which such encounters are 
planned; and the extent to which managers regret having given 
confidential task-relevant infonnation. In addition, this instrument 
irwrived the ordering of confidential information according to which 
typea the managers are most and least likely t j share, and the 
orderlr^ of reasons according to which the managers perceive are 
most and least common reasons for giving such Information. The 51 
participants in the second phase were administered a paper-and- 
pencll questionnaire, based on responses from managers during the 
fin^phase. 

Analysis of the data Indicated managers are most likely to forecast 
information regarding structural changes within the orranization. On 
the other hand, they are least likely to discuss peer-related 
information. Although conskierable variance wac observed In the 
actual reasons cited for such disclosures, these disclosures are 
primarily designed to enhance superior-subordinaiv^ relations and 
occur within the office setting in private dyadic interactlona invoh^ 
the manager and jordinate. Reaponses regarding the extent to 

which such diaclosunis were planned and the extent to which they 
were regretted were dicholomoua. 

In addition, tastb indicated no significant differencea in the 
rankings of managers based ori level or on sex, although the results 
did reflect trends toward the disclosure of **f orecasting*' information 
regarding candkiates for promotion by males. 

The over*atl results of this research support the notion of 
communication openness, and advance the study, through a 
systematic quafltative ar^ quantitative analysis, of iask-relevant 
confidential informatk^n diaclosiire within the organi7atk>nal setting. 
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